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Mandated Reporting 

• Understand how the mandated reporting laws affect you 

• Define four types of abuse and related indicators 

• Describe the process for responding to a disclosure of child abuse 

• Follow the basic procedure for reporting suspected child abuse 

• Identify protective factors and strategies for preventing child abuse 

INTRODUCTION 
After viewing the Georgia Child Abuse and Mandated Reporting training and reading this packet, 

you should be better able to :  

DID YOU KNOW? 
Nationally in 2010, reports 

from education personnel 

and law enforcement made 

up the largest percentages of 

alleged child abuse reports, 

at 16.4% and 16.7% 

respectively. 

MANDATED REPORTERS 
Section 19-7-5 of the Official Code of Georgia Annotated, 

relating to reporting of child abuse, designated several 

categories of individuals as mandated reporters, who 

“having reasonable cause to believe that a child has been 

abused shall report or cause reports of that abuse to be 

made.” All child service organization personnel are 

mandated reporters. 

 
(The complete section of the Georgia Code is on file at your school)  

 

‘Child service organization personnel’ means persons employed by or volunteering at a 

business, or an organization, whether public, private, for profit, not for profit, or voluntary that 

provides care, treatment, education, training, supervision, coaching, counseling, recreational 

programs or shelter to children. 

 - O.C.G.A. 19-7-5(b)(5)  

A report of alleged child abuse is made in Georgia every 14 minutes.* 
*38,578 reports in FFY 2010 
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Abuse 

PHYSICAL ABUSE 
The non-accidental physical injury of a child. Physical abuse is the most visible and 

widely recognized form of child abuse.  

 

•Has unexplained burns, bites, bruises, broken bones, or black eyes 

•Has fading bruises or other marks noticeable after an absence from school 

•Seems frightened of the parents and protests or cries when it is time to go home 

•Shrinks at the approach of adults 

•Reports injury by a parent or another adult caregiver 

In Georgia, Corporal Punishment is legal. Abuse is not.  
Corporal punishment is any physical punishment ot a child to inflict pain as a deterrent to 

wrongdoing. It may produce transitory pain and potential bruising. If pain and bruising are not 

excessive or unduly severe and result only in short-term discomfort, this is not considered 

maltreatment.                                                                                               - Georgia DFCS 

INDICATORS 
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Neglect 

• The failure of a parent, guardian, or other caregiver to provide for a child’s basic needs. 

• Physical (e.g., failure to provide necessary food or shelter, or lack of appropriate supervision. This also 

includes the failure to protect a child from harm/danger.) 

• Medical (e.g., failure to provide necessary medical or mental health treatment) 

• Educational (e.g. failure to educate a child or attend to special education needs) 

• Emotional (e.g., inattention to a child’s emotional needs, failure to provide psychological care, or 

permitting the child to use alcohol or other drugs) 

NEGLECT 
The failure of a parent, guardian, or other caregiver to provide for a child’s basic needs.  

Neglect may be:  

• Is frequently absent from school 

• Begs or steals food or money 

• Lacks needed medical or dental care, immunizations, or glasses 

• Is consistently dirty and has severe body odor 

• Lacks sufficient clothing for the weather 

• Abuses alcohol or drugs 

• States that there is no one at home to provide care 

Child Protective Services Guidelines for Supervision: 
 

• Children eight years or younger should not be left alone; 
• Children between the ages of nine years and twelve years, based on level of 
maturity, may be left alone for brief (less than two hours) periods of time; and, 
• Children thirteen years and older, who are at an adequate level of 
maturity, may be left alone and may perform the role of babysitter, as 
authorized by the parent, for up to twelve hours. 
 
These guidelines assume that the child’s age is equivalent with his or her developmental 
level. A child’s maturity should ALWAYS factor into how much supervision is needed. 

 

INDICATORS 



Updated: 01/10/2013 

Sexual Abuse/Exploitation 

SEXUAL ABUSE 
The exploitation of a child for the sexual gratification of an adult or older child. Sexual abuse is most commonly perpetrated 

by an individual known to the victim, rarely is the offender a stranger. One-third of all sexual abuse is perpetrated by 

another child.  
 

Sexual abuse includes touching offenses: fondling, sodomy, rape; and non-touching offenses: child prostitution, indecent 

exposure and exhibitionism, utilizing the internet as a vehicle for exploitation. 

• Has difficulty walking or sitting 

• Suddenly refuses to change for gym or to participate in physical activities 

• Reports nightmares or bedwetting 

• Experiences a sudden change in appetite 

• Demonstrates bizarre, sophisticated, or unusual sexual knowledge or behavior 

• Becomes pregnant or contracts a sexually transmitted disease 

• Runs away 

• Reports sexual abuse by a parent or another adult caregiver 

INDICATORS 

 

COMMERCIAL SEXUAL EXPLOITATION OF CHILDREN 
The buying, selling or trading of sex acts with a child 

 

• Branding or tattooing: victims branded by their pimp with tattoos that include a male name or initials, 

street name, gang or money symbols; these are often found on legs, neck, chest, hands or arms (this is 

one of the ways that pimps maintain physical and psychological control over emotionally vulnerable girls) 

• An older boyfriend or male friend or relative 

• Withdrawn and uncommunicative 

• Possession of large amounts of money (girls turn money over to the pimp) 

• Poor personal hygiene and/or inappropriate dress 

• Runaway or lack of adult supervision/support 

INDICATORS 

If you suspect a child is a victim of commercial sexual exploitation,  
Please contact the Georgia Care Connection Office at 404-602-0068 

Calling the GCCO links the family to supportive services but does not fulfill mandatory reporting of child sexual exploitation as required by Senate Bill 69 
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Emotional Abuse/Suicide 

EMOTIONAL ABUSE 
A pattern of behavior that impairs a child’s emotional development or sense of self-worth. 
 

If frequently occurs as verbal abuse, but can also include the following: rejection, terrorizing, shameful forms of 

punishment, withholding physical and emotional contact, developmentally inappropriate expectations.  

• Shows extremes in behavior, such as overly compliant or demanding behavior, 

extreme passivity, or aggression 

• Inappropriately adult (parenting other children, for example) or inappropriately infantile 

(frequently rocking or head-banging, for example) 

• Is delayed in physical or emotional development 

• Has attempted suicide 

• Reports a lack of attachment to the parent 

INDICATORS 

SUICIDE 
Many of the indicators of abuse are common to multiple categories of abuse. Indicators like running away, school problems, 

aggression, depression, anxiety, withdrawal, excessive worries, substance abuse, self injury, and suicidal thoughts or actions 

could be a response to any type of abuse. Deciding why a child needs help is less important than acting on your concern that a 

child is in harm’s way. 

 

If the child you are concerned about has attempted suicide in the past or your concern is about the danger that the child 

represents to him or herself, you may want to contact the Suicide Prevention Lifeline 1-800-273-TALK (8255) to learn more. 

Some of the warning signs that someone is at high risk include: 

An estimated 300 girls are commercially exploited in Georgia every month (and we are still 

learning how to track the boys). Atlanta has been identified by the FBI as one of the 14 

cities  with the highest incidence of commercial sexual exploitation of children. However, 

victims of exploitation come from all over the state and 45% of those referred to Georgia 

Care Connection lived outside of Fulton and DeKalb counties.  
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Disclosures 

When a child tells you that he or she has been abused, i.e., makes a disclosure, you should 

always take the statement seriously, regardless of how credible the child’s statement seems. 

• “My brother wouldn’t let me sleep last night.” 

• “There was no one home to help me with my homework.” 

• “My babysitter keeps bothering me.” 

• “I don’t like it when my mother leaves me alone with my uncle.” 

EXAMPLES 
1. INDIRECT HINTS 

EXPLANATION 

A child may talk in these terms because he or she hasn’t learned more specific vocabulary, 

feels ashamed or embarrassed, has promised not to tell, or for a combination of those 

reasons.  

• “I know someone who is being touched in a bad way.” 

• “What would happen if someone told you that he was getting hit 

and wanted it to stop?” 

EXAMPLES 
2. DISGUISED DISCLOSURE 

EXPLANATION 

The child may be talking about someone she or he knows, but is just as likely to be talking 

about himself or herself. Encourage the child to tell you what he or she knows about the 

“other child.” Then ask whether something like what is being said has ever happened to 

him or her. 
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Disclosures 

• “I have a problem, but if I tell you about it, you have to promise not to tell.” 

EXAMPLES 

3. DISCLOSURES WITH STRINGS ATTACHED 

EXPLANATION 

Many children believe something very negative will happen if they break the secret of 

abuse. The child may have been threatened by the offender to ensure his or her silence. 

Let the child know that there are some secrets that you just can’t keep. Assure the child 

that your job is to protect the child and keep him/her safe. Let the child know you will keep 

it as confidential as possible but that you are required by law to make a report. 

What to do When a Child Discloses 

1. Find a private place to talk with the child 

2. Reassure the child 
“I believe you.” 

“I am glad you told me.” 

“It is not your fault this happened.” 

“(Sexual) abuse is wrong.” 

3.   Listen openly and calmly 
          Try to keep your own emotions and nonverbal cues neutral. Don’t comment on the child’s    situation as being 

‘good’ or ‘bad’. Let the child tell his or her own story. 

4.   Write down the facts and words as the child has stated them.  
          Leave out your own assumptions and value judgments.  

5.  Report the disclosure to the designated reporter in your school 

/system/ agency or your local child protection agency or law 

enforcement entity. 

6.   Respect the child’s need for confidentiality… 
         …by not discussing the abuse with anyone other than those required by school/agency policy and the law. 
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Reporting 

If a child does make a disclosure, don’t try to get all the details. Listen attentively and ask him/her if he/she wants to say 

anything else. Believe in the child and be supportive. If she or he chooses to say nothing more, then proceed to notify 

DFCS or your designated reporter. Also, write down the actual words used in the disclosure and your interaction with the 

child. This first statement made spontaneously has forensic significance to the investigators and the exact words can be 

important. 

 

When you Suspect a Child is Being Maltreated 

Above all, MINIMIZE the number of questions you ask the child and avoid the use of leading questions (questions that suggest an answer). 

 

•  Report your concerns to the designated reporter in your school or to a supervisor 

•  Follow up with your designated reporter to assure that a report is made to child protective services 

•  Remember, to make a report or cause a report to be made, mandated reporters only need  to have   “reasonable 

suspicions,” not direct evidence 

•  School officials do have the authority to photograph injuries 

To Whom Do You Report? 
An oral report must be made within 24 hours by telephone or in person to the DFCS office providing protective services in 

the county in which the child lives. 

 

Your program, agency or facility may have an internal child maltreatment reporting protocol. Know this protocol. It is 

strongly recommended that each staff person involved in the reporting process receive confirmation when a report is made. 

When unable to reach DFCS, a report must be made to local law enforcement or district attorney in the county in which the 

child lives. If the child is in immediate danger, call 911. Follow-up with your local DFCS as soon as possible to make an 

official report to their office. 
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Reporting 

Rights of the Mandated Reporter 
Mandated reporters who report in ‘good faith” are protected by law, even if the report is not substantiated. 

•  Interview the child and parents/caregivers 

•  Arrange for child’s medical examination, if necessary 

•  Assess parents/caregivers’ abilities to care for/protect the child 

•  Provide support for services to parents/caregivers 

•  Request immediate temporary custody of child from judge in juvenile court 

when abuse/ neglect is substantiated 

•  Petition court for permanent custody when parents/ guardians (when given 

support) fail to demonstrate ability or willingness to care for the child 

Anonymity or confidentiality   
All reports are confidential; and the reporter may remain anonymous. It is, however, most helpful to the child if 

the reporter provides his or her contact information. It is also impossible to prove that you fulfilled the mandate to 

report if you do so anonymously. 

 

Knowledge of the outcome only of a report 
Mandated reporters who provide their name at the time of filing the child maltreatment report may request 

information from DFCS on the outcome of a report. Legally DFCS cannot share any information other than the 

outcome. Mandated reporters are supposed to receive a letter of acknowledgment, acceptance for investigation 

or screen-out of the case. If you have reported before and not received a letter, you may want to follow-up to get 

that documentation. 

What are the Penalties for NOT Reporting? 
Any person or official required by Georgia law to report suspected cases of child maltreatment and who 

knowingly and willfully fails to do so shall be guilty of a misdemeanor. 

THE ROLE OF CHILD PROTECTIVE SERVICES 
Any person or official required by Georgia law to report suspected cases of child maltreatment and who 

knowingly and willfully fails to do so shall be guilty of a misdemeanor. 
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